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WHO IS
REDEMPTION
PAWS?
Redemption Paws is a registered Canadian charity
dedicated to helping at risk dogs affected by natural
disasters and climate change. Redemption Paws was
founded in 2017 as a direct response to Hurricane
Harvey.

The founder, Nicole Simone, has been working in the
animal welfare world since 2006 and has been known
for her internationally published photo series,
Redemption Dogs.

Redemption Paws goes directly to the source,
providing hope to partner rescue organizations. These
dogs have been deemed homeless, have little to no
hope of adoption and are up for euthanasia. We take
a special interest in dogs with medical needs and
hearing/visual impairments as we believe no dog is
hopeless.

Our organization has been featured on CBC, CTV,
CityTV, The Toronto Sun, Daily Mail, The Toronto Star,
Metro News, CFRB 1010, and international news
outlets.

We were also recently featured in the Rescuing Rex
documentary film.



DIVERSITY AND INCLUSION
We have a zero tolerance policy for harassment,
discrimination, slander and bullying. We are an
LGBTQ+ and BIPOC friendly rescue and welcome
diversity. We are all working in partnership with each
other to save dog's lives and make the world a little
better place for animals.

FINANCIAL TRANSPARENCY
We are a federally registered Canadian charity
(795539311RR0001) and file our annual T3010 form
with the Canadian government.

In order to operate at our current scale, Redemption
Paws hires contractors who administer the adoption,
foster, volunteer and vetting programs for our dogs.
This continuity of care is a priority to ensure the health
and wellbeing of both our dogs and the organization.
Other contractors include but are not limited to
veterinarians, dog trainers, lawyers, accountants, and
canine boarding facilities.

We do not have a physical shelter and have a
dedicated network of foster homes who provide a
loving home for our dogs until they are adopted. 



Adopting a dog can be a 10+ year commitment. We look for adopters who understand this and have
the time, resources, and patience to continue to care for a dog long-term. We mandate that all of our
adopters work one-on-one with a reputable dog trainer within a week of the dog being adopted.
Video sessions are acceptable during these times of social distancing restrictions. If this isn’t
something you’re willing to do, please consider whether you’re fully prepared for the commitment of
adopting. After all, dogs are living, breathing, and loving creatures who deserve love in return.

BEHAVIOUR ASSESSMENTS
We assess all of our dogs in foster home environments where they can decompress and be
themselves. We DO NOT make guarantees on a dog’s behaviour.  We DO use the information
gathered in our foster homes to make the best adoption placements possible. 

Our dogs have been through enough and we are looking for homes where they can be just pets and
companion animals.  They are not meant to become working dogs, emotional support animals, or
therapy animals.

While we are not able to evaluate each dog with a cat, many of our dogs live with dog-savvy cats in
their foster homes.  Please keep in mind that a dog’s reaction to a cat greatly depends on how dog-
friendly the cat is! 

OUR 
DOGS



Once your application has been approved to proceed, the adoption application process can vary
depending on the status of the dog and the volume of applications we are currently working through.
Once your application has been actioned, it typically takes two to four weeks to process. If you aren’t
able to fulfill all of the steps of the application and welcome a new dog into your life within this
timeline, please let us know immediately. We follow this schedule so that we don’t waste each other’s
time. 

Please note that even as you begin moving through the steps of the application process, your
approval to adopt is not guaranteed. This is about making the right match that will be a lifelong bond.
It is not as easy as purchasing an item at a store. Redemption Paws reserves the right to make the
decisions we feel are best for the dogs in our care, and to place them in the homes we believe are the
strongest matches for them. Please note we do not pursue applicants who currently have applications
open with other agencies.

THE ADOPTION
APPLICATION 
PROCESS



PHONE
INTERVIEW AND
HOME VISIT
Once your online adoption application has been approved to
proceed, your adoption coordinator will contact you by email  to
set up a combined phone interview and virtual home visit.
Scheduling details will be outlined in the email. All members of
your household must be present for the video call. 

The home visit is an inspection of your home to ensure that it’s a
safe and comfortable environment for a dog. The total time of
the video call ranges from 45-60 minutes.

Please be prepared to provide us with the name of the reputable
dog trainer you’ll be looking to hire for your adopted dog. We
understand that you may not have had an opportunity to
research trainers by the time of our call—if this is the case,
please note that you will not be able to proceed to the next stage
of the application process until you have done so.

REFERENCE
CHECKS
Once your phone interview is complete, we may ask you to
provide a veterinarian reference. Please give your veterinarian
permission to speak with us about the general care of your
current and/or past pets. Note that references will only be called
if we feel we require additional information.



MEET 
& 
GREET

Once your interview and home visit are complete,
we will confirm your matched dog and schedule the
meet and greets for you and your prospective dog.
Since the start of the COVID-19 pandemic, we have
modified our process to help keep everyone safe.
 
Meet and greets are done in two steps: first a virtual
meet and greet, then the in-person adoption day!
The adoption is finalized at the in-person
adoption day, and  the adopter will bring the dog
home on the same day!

VIDEO MEET & GREET
The initial video call meet and greet is a chance for
you and the foster parent to ask each other
questions and observe the dog in a home
environment. We ask that you email us immediately
after the call to let us know if you would like to
proceed with the in-person meet and greet.

IN-PERSON MEET & GREET
In-person meet & greets will be at an outdoor park,
or a third party dog daycare location. All meet &
greets will be supervised by a Redemption Paws
Representative. Please arrive on time as you will be
alloted 30 minutes to meet the dog and complete
the adoption process.  Every member of your
household, including your own dogs (if applicable),
are required to attend the meet & greet.  

We require that you wear PPE (Mask/Face Covering)
and practice social distancing; this means keeping 2
meters (6ft) apart from people who are not part of
your household.  

Everyone attending the meet & greet must sign a
waiver in advance (this is NOT the same as the
adoption contract).  Your adoption coordinator will
send you the contract link.

To ensure a successful meet & greet please ensure
you follow the Redemption Paws Representative’s
directions at all times. They will enforce social
distancing if needed, and will check that Part 1 of
the adoption requirements are completed before
you bring home your new dog!



ADOPTION REQUIREMENTS

PART 1 

ADOPTION FEE
Our adoption fee is $895 for adult dogs, and $1233 (including HST) for puppies born in our care.
This fee must be paid by Interac e-transfer to adoptionfee@redemptionpaws.org.  Proof of
payment must be shown to the RP representative at the in-person meet & greet.

We advise adding adoptionfee@redemptionpaws.org as a payee in your online banking app to
expedite the process (the e-transfer will be deposited automatically. Some accounts require a
security question, if that is the case please use the password 'redemption').

Your adoption fee is not tax-deductible donation because the government views dog adoption as
an exchange of goods.

ADOPTION CONTRACT
An adoption contract will be sent to you via email from HelloSign.  The contract is mobile
friendly. Please note that this is NOT the same document as the Meet and Greet waiver.

NEW LEASHES, COLLAR AND TAG
In order to bring your new dog home, you will need a regular clip leash, a martingale collar, a slip
leash, and an engraved tag (with your telephone number on it) that you’ll use for your dog.
Please make sure the collar is the right size.  If you don’t want to use a martingale collar, please
use a harness on walks instead. Please do NOT use a flexi-leash—these are dangerous!

DOUBLE LEASHING with a clip leash and slip leash is mandated for newly adopted dogs. Dogs
adjusting to new environments are flight risks, and double leashing will add a layer of security.

You cannot keep any of the Redemption Paws supplies your dog was using while in foster care.
We run on donations and need these supplies to continue rescuing dogs.

These adoption requirements must be fulfilled at the in person meet & greet before you can
bring your new dog home!

http://redemptionpaws.org/
http://redemptionpaws.org/


ADOPTION REQUIREMENTS

PART 2

A copy of your pet insurance. We will provide you with a 30-day free trial of Trupanion, but
we’re open to other pet insurance companies too.  Instructions for the free trial will be
outlined in the email.  Please note that your insurance coverage does not become active until
you have taken your dog to the vet.  Insurance requirement is waived for dogs over 6 years
old.

Proof that you have booked a one-on-one training session to take place within one week of
your dog’s adoption. Please choose a reputable trainer.

Home/tenant insurance.  We do NOT require you to send a copy of your home or tenant
insurance. However, the adoption contract states that you agree to make sure your home or
tenant insurance to include the dog in your policy.  Not only does this protect you in the case
of unforeseen natural disasters, but it may also offer you liability coverage should your dog
be involved in a bite incident.  Please consult with your insurance broker.

After bringing home your dog, you’ll receive an email outlining the remaining adoption
requirements, including instructions about transferring microchip registration and transferring
vetting information.



Your dog’s transportation from a shelter or another rescue to Toronto
Health exam when your dog entered the rescue
Spaying/neutering
Microchipping (Note: we will send you transfer instructions in the adoption finalization email)
Rabies vaccine (Note: any vaccines that expire after the adoption are your responsibility)
Standard SNAP 4Dx test at their initial health exam (which screens for heartworm, lyme disease,
ehrlichiosis, and anaplasmosis)
Deworming
Flea and tick prevention while in foster care
30-day trial of Trupanion pet insurance for all adopters
Puppies only: first two round of vaccines and deworming, spay/neuter (mandated at 6 months at our
one of our partner veterinary clinics)

THE ADOPTION FEE INCLUDES

We are as transparent as possible about any health concerns our dogs may face prior to adoption. Your
adopted dog’s medical records will be transferred to your new vet directly from our vet. No vetting should
be done until you have reviewed these records with your vet. Please note that it can take up to 10
business days for the transfer of medical records from our vet to your new vet. We ask for your patience
during this time. Our vets are incredibly busy and will transfer your records as quickly as they can.

ADOPTION
FEE



MEDICAL
ADOPTION
On occasion a dog may be
adopted with medical
treatments still outstanding (i.e.
Heartworm treatments, spay or
neuter). The appointment dates
are non-negotiable and
outstanding vetting will be done
at the clinic of our choosing. If
applicable, the exact terms will
be outlined in the adoption
contract.

HEARTWORM
PREVENTATIVE
We mandate that all our dogs
remain on heartworm
preventative year-round for two
years after adoption. Heartworm
is active in Ontario during
summer months as well.



Not transmittable to humans or other
dogs or animals
Transmitted via mosquito to dog
It is not a life threatening condition
unless it is left untreated
Heartworm is curable
While heartworm is common in
southern states (as there is no deep
freeze to kill off infected mosquitoes), it
is also found in Canada 
Dogs are contagious to mosquitoes and
it's important they stay on heart worm
preventative medication (ie Heartgard)

All our dogs are tested for Heartworm
(SNAP 4DX test) at their first Toronto
vet appointment. If your dog tested
heartworm positive while in our care, the
treatment is covered and as an adopter
you will receive a treatment plan and
adoption contract specific to your dog’s
situation. Many dogs heartworm positive
dogs are discarded at pounds because they
are deemed unadoptable, despite it being
a curable ailment. These dogs are victims
of environmental circumstances and
therefore we take them under our care at
an additional expense that far exceeds the
adoption fee. We do not discriminate
against dogs with medical needs.

If the dog tests positive for Heartworm
after adoption, the treatment expenses
are up to you, the adopter.  For this
reason we mandate that all our dogs
remain on heartworm preventative
year-round for two years after
adoption.  The heartgard kills the
microfilariae (baby worms) as well as the
adult worms. It is imperative that your dog
takes these medications at the designated
time.

Heartworm is...

HEARTWORM 



Coughing (dry & persistent)
Shortness of breath
Lethargy
Vomiting
Weight Loss 

Heartworm treatment is covered for dogs who tested
heartworm positive while under our care.  The dog
will initially be put on 28 days of an antibiotic called
Doxycycline and then will be put on Heartgard while
it waits for the immiticide treatment.

With the "fast kill method" the dog is treated with
Immiticide injections twice, 4 weeks apart. Treatment
is administered at our vet clinic and the dog spends
the night. The treatment date is non negotiable as
our vet treats many of our dogs on the same
weekend. After treatment the dog must be kept on
an extremely low exercise routine to avoid an
elevated heart rate.  Once the dog has completed
both rounds of treatment, the adopter is responsible
for completing a SNAP test after 6-9 months to
ensure the heartworm has cleared. It's important
that this test NOT be done before 6 months as it
could result in a false positive.

Due to the cardiovascular nature of heartworm,
heartworm positive dogs and dogs recently treated
for heartworm must be on restricted exercise. That
means limited running, playing and exercise. They
can still do stairs and go for short walks, but nothing
that will increase their heart rate drastically.

Symptoms of Heartworm

 We have treated many heartworm positive dogs and
are fortunate to work with veterinarians very
experienced with heartworm. You are not permitted
to have your dog treated elsewhere without forfeiting
our coverage of the treatment.  Heartworm infected
dogs go on to lead normal lives after treatment.
Sadly, many shelters choose to euthanize heartworm
positive dogs because the treatment is so costly.

HEARTWORM 
TREATMENT



We do core vetting: SNAP 4DX test, spaying/neutering,
rabies shots, dewormer and flea medications, a health
exam, and sometimes more, depending on the case. We do
not provide non-core vaccinations (e.g. Leptospirosis,
Bordetella, etc.), blood panels without cause, and other
vetting that isn’t vital. This is outlined in the adoption
contract. 

We are proud of the level of vetting we offer our dogs, but
as a charity we have our limits. Many of these additional
services, like non-core vaccinations, are optional—they’re
truly up to adopters to decide to opt into or not. Be wary of
any type of upselling that makes you uncomfortable. A good
vet will explain everything to you and let you make your own
decisions about your dog’s health.

WHAT IF MY DOG HAS WORMS?
Our dogs are dewormed multiple times before adoption, but
it’s not uncommon for dogs to pick up worms from dog-
friendly spots like dog parks or daycare. You are responsible
for your dog’s health post-adoption.

WHAT SHOULD MY DOG EAT?
That’s up to you, but you need to be careful when changing
a dog’s food. You should integrate the new food with the
current food slowly over time—a quick switch can cause
diarrhea and gastric upset. 

CAN I CHANGE MY DOG’S NAME?
Sure! Please let us know what you change it to. We’re partial
to original names, and we recommend names with two or
more syllables, which are easier for dogs to learn.

TRAINER
We require that you schedule a one-on-one training session
with a trainer within a week of bringing your adopted dog
home. There are many excellent trainers out there—look at
their certifications and years of experience. Ask them what
methods they use and make sure you’re comfortable
implementing those methods. You won’t need weekly
sessions unless there are serious behavioural concerns at
hand.

MY VET SAID MY DOG WASN’T FULLY VETTED. 
WHAT ARE THEY TALKING ABOUT?



MEDICAL 
ADOPTIONS

WHAT SHOULD I EXPECT DURING 
WEEK ONE WITH MY NEW DOG?
You can expect to fall in love with your dog! You should also expect that it may take several days for your
dog to decompress. Please give your dog time to come out of his or her shell and to adapt to this new
environment. 

There's something called the rule of 3s with rescue dogs - it takes a dog three days to get through the
shock of moving into a new environment, three weeks for their full personality to be revealed and three
months for them to feel settled in a new environment. Even if the dog has been in a home environment
with their foster for many months, they are new to YOUR home environment!

We recommend easing into highly social activities such as visiting parks, having people over to your home,
visiting other people's, going with you to work or other activities that are outside of their routine. 
It’s not unusual for a dog to be timid at first or to have accidents in a new home (even when they’re house-
trained!). 

We recommend that you test leaving your new dog alone for 10-minute increments to see how they
respond. Know that there is a big difference between a dog with separation anxiety and a demanding dog.
A demanding dog will cry for some time, but will eventually settle down. A dog with separation anxiety will
cry for hours and sometimes soil their crate or be destructive with their toys, bed, etc.

We always disclose if a dog has separation anxiety beforehand (less than 10% of our dogs do), but a dog
can develop separation anxiety as a result of lack of exercise, poor socialization, and excessive crating. A
reputable trainer can assist you with this issue.



WHY IS MY NEW DOG 
BARKING AND LUNGING AT 
OTHER DOGS?
We call this “leash reactivity,” and it’s
something some dogs develop once they
grow more comfortable with their owners.
You might also be unconsciously tightening
up on the leash every time you see a dog,
which could be making your dog nervous
and inadvertently communicating to them
that other dogs are scary. Again, we
encourage you to work with a trainer—
leash skills are everything!

Backyards are nice for potty breaks, but
letting your dog run around in your
backyard does not constitute exercise.
Leashed walks create a strong bond
between you and your pup and are also
mentally stimulating. This is why we’re
more than open to adopters who don’t
have backyards: because walking is the
best exercise! Please walk your dog.

WHAT’S THE DIFFERENCE 
BETWEEN BACKYARD AND 
ON-LEASH EXERCISE?

MY DOG’S BEHAVIOUR HAS
CHANGED SINCE WE ADOPTED
HIM . . . WHY?
Dogs are multifaceted. They are keen
observers who feed off of routine. They’re
deeply affected by change, their
environment, how much exercise they’re
receiving, and the energy of those around
them. A dog can be really high-strung in a
busy home, and then mellow in a calmer
home. We cannot guarantee a dog’s
behaviour or health—they’re complex
creatures, not teddy bears!



We strive to place our dogs in permanent
homes. However, future life events such as
marriage, divorce, relocation, additions to
your family, career changes, and the
possible development of allergies must be
considered. Please always have a back-up
plan for your dog should something
happen to you.

We take the return of dogs very seriously.
It happens from time to time, and when it
does, we always work as quickly as
possible to find the dog a spot in the
rescue. This may take 72 hours or more.

The adoption fee is non-refundable, as
outlined in the contract. In the event of a
return, please stay calm, communicate
clearly why you are returning the dog, and
explain how we can help you. We are not
here to make you feel guilty. But please
heed our advice of working with a
reputable trainer and exhaust all options
before returning your dog. Being returned
is emotionally hard on the dog. Trust us—
they know.

UH OH! I THINK I MADE
A MISTAKE…

CAN I GIVE MY DOG 
TO A FRIEND
IF I DON’T WANT
HIM/HER?
Absolutely not. The dog must be returned
to Redemption Paws.



CONTACT INFO 
Mailing address
200-60 Atlantic Avenue
Toronto, ON M6K1X9

hello@redemptionpaws.org
Redemptionpaws.org
@redemptionpaws

http://redemptionpaws.org/

